
 
 
  
 

 
 
 
 
 
 
 
 
 

 

FREEDOM OF INFORMATION QUARTERLY REPORT  

1 January – 31 March 2020 

  
Reference  Information requested Outcome and Exemptions Response time 

(working days) 
FOI/2020/0001 Names and contact details for Data 

Protection Officer and Senior Information 
Risk Owner, and details of ISO27001 
compliance.  

Partially granted. Names and direct contact details 
withheld under s.40(2) and information relating to 
cyber-security withheld under s.31(1)(a). 

15 

FOI/2020/0001/001  Names of Data Protection Officer and Senior 
Information Risk Owner, and further details of 
ISO27001 compliance. 

Partially granted. Name of SIRO withheld under 
s.40(2) and information relating to cyber-security 
withheld under s.31(1)(a). 

16 

FOI/2020/0002 Details of any items in the Science Museum 
Group collections which are currently 
unaccounted for, along with their value. 

Information not held: taking ‘unaccounted for’ to 
mean ‘lost’, no items were recorded as lost during 
2017, 2018, or 2019. 

11 

FOI/2020/0003 Details of any items stolen from the Science 
Museum Group collections in the last five 
years, along with their value. 

Information not held: no items were recorded as lost 
during the last five years. 

9 

FOI/2020/0004 The total money spent on rebranding from the 
National Railway Museum too the new brand 
Railway Museum. 

Granted. No exemptions applied. 1 

FOI/2020/0005 The Science Museum Group environmental 
policy. 

s.22 applied – this information is intended for future 
publication on our website. 

20 



FOI/2020/0006 Details of any organisations with which SMG 
has a licensing agreement, and any income 
received from these agreements. 

Granted. s.43(2) applied to some information about 
licensing agreements. 

20 

FOI/2020/0007 Total number of recorded incidents of 
damage to items on display, along with 
details of those items and the damage 
caused. 

Information provided for the period from 2009-2020.  18 

FOI/2020/0008 Details of any mental health first aid training 
provided to SMG staff. 

Granted. No exemptions applied. 4 

FOI/2020/0009 Information about printing contracts and 
procurement. 

Granted. S.40(2) applied to personal data and s.43(2) 
applied to some information about contracts. 

20 

FOI/2020/0010 Information about any help offered to 
Darlington Borough Council to improve the 
display of its railway heritage. 

Granted. S.40(2) applied to personal data.  20 

FOI/2020/0011 Information about Locomotion No.1, including 
the loan agreement with Darlington Borough 
Council, emails regarding the decision not to 
renew the loan, and evidence linking the 
locomotive to Shildon. 

Partially granted. Exemptions applied: s.36(2)(b)(ii), 
s.36(2)(c), s.40(2), s.43(2). 

20 

FOI/2020/0012 Information about software contracts and 
procurement. 

Granted. S.40(2) applied to personal data. 6 

FOI/2020/0013 Information about who owns the Science 
Museum. 

s.21 – link provided to published information about 
the legal and charitable status of the Science 
Museum Group. 

5 

FOI/2020/0014 The register of interest for Science Museum 
Group Trustees and Directors. 

Granted. No exemptions. 20 

FOI/2020/0015 Information about any requests for restitution 
of objects from the Science Museum Group 
collection. 

Granted. S.40(2) applied to personal data. 20 

FOI/2020/0016 Any material relating to ongoing discussions 
about the future of Locomotion No.1, 
including correspondence.  

Granted. Exemptions applied: s.36(b)(ii) and s.40(2). 20 

FOI/2020/0017 Information about data centres and 
cybersecurity. 

Granted. Information relating to cyber-security 
withheld under s.31(1)(a). 

7 



FOI/2020/0018 Details of any existing and planned 
partnerships/corporate sponsorship 
agreements with Shell, and any 
correspondence with the company. 

Granted. S.40(2) applied to personal data and s.43(2) 
applied to some commercial information. 

20 

FOI/2020/0019 Any correspondence or meeting minutes 
between the Science Museum Group and any 
fossil fuel companies relating to the climate 
action programme and/or Carbon Capture 
exhibition.  

Granted. No exemptions. 20 

 


